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INFORMATION 
 

The New Financial Services Authority (OJK) Regulation No. 11/POJK.03/2020 

 

We would like to inform Circular Letter of the Director General of Immigration No. IMI-GR.01.01-2325 2020 that issued on 6th May 
2020 regarding Temporary Prohibition of Foreigners Entering the Republic of Indonesia on the Procedures for Granting Permits to 
Enter ITAS / ITAP / IMK / VISA Approvals. 
  
The extension permission for ITAS / ITAP holder in another country (abroad): 
The extension permission could be given under several conditions within these steps: 
1. The Immigration Office given the authority to grant a Permission Status for Forced Entry (ITKT Entry) in the form of a Hexagon 
Stamp without questioning the validity period of IMK / ITAS / ITAP to 7 (seven) TPIs namely Soekarno-Hatta TPI, Juada TPI-Surabaya, 
Ngurah Rai TPI-Bali, Kualanamu TPI-Medan, Hang Nadim TPI-Batam, Batam Center TPI and Citra Tritunas TPI-Batam; 
2. Immigration Officials and/or Landing Checkers input each transaction granting entry permissions on the ITKT Entry feature 
available on the Crossing Application; 
3. The ITKT entry is not an automatic extension of ITAS / ITAP for work or not working / Investors since the procedure for extending 
ITAS / ITAP works or does not work / Investors require to provide the requirements in the form of a notification from the Ministry of 
Manpower or recommendations from the Investment Coordinating Board (BKPM) 
  
The extension permission for ITAS / ITAP holder in Indonesia: 
The same steps are requiring to the ITAS/ITAP holder in Indonesia but the guarantor is obliged to take care of the requirements in 
the form of a notification from the Ministry of Manpower or recommendations from the Investment Coordinating Board (BKPM). 
Also, the guarantor is required to take care of IMK for ITAP holders at the Immigration Office. 
  
Reactivation of Visa Approval / Telex: 
a. Reactivation is carried out automatically through the system after the Covid-19 Pandemic period is declared over by the 
government agency authorized for all Visa Approval / Telex issued since January 1st 2020 has expired, and has not taken a visa at the 
Indonesian Representative; 
b. Approval / Telex Visa that has been reactivated is valid for 60 (Sixty) days after the Covid-19 Pandemic has been declared as 
completed by the authorized government agency; 
c. For Visa / Telex Approval holders referred to letter (a) still take a Visa at the RI Representative chosen at the time of submitting the 
application. 
  
Reactivation of Visa: 
a. Reactivation is carried out automatically through the system after the Covid-19 Pandemic period is declared over by the 
government agency authorized for all Visa Approval / Telex issued since January 1st 2020 has expired, and has not taken a visa at the 
Indonesian Representative; 
b. Approval / Telex Visa that has been reactivated is valid for 90 (Ninety) days after the Covid-19 Pandemic has been declared as 
completed by the authorized government agency; 
c. Automatic reactivation through the system cannot be carried out for issuance of visas issued by RI Representatives who have not 
applied the SIMKIM application. 
  
Please find attached the Circular Letter of the Director General of Immigration No. IMI-GR.01.01-2325 2020 for your further perusal. 
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