
 

 

 

 

 

 

 

 

 

 
 

On September 18th 2021 PT Angkasa Pura II (Persero) released the Press Conference No. 09-PST/18/09/2021 regarding the officially new 
procedure for the arrival of international passengers at Soekarno-Hatta International Airport effective start from 19 September 2021. 
Several checkpoints were set to carry out the new procedures for the arrival of international passengers at Soekarno-Hatta Airport. Below 
are the checkpoints should have followed: 
  

Checkpoint 1 

International route passengers (Indonesian Citizens and Foreign Citizens) who land at Soekarno-Hatta Airport after getting off the plane 
will go to the holding area to collect data according to the criteria for the Decree of the Head of the Covid-19 Handling Task Force Number 
11/2021 (migrant workers, students, government employees), and data collection for Indonesian citizens and other travel agents according 
to provisions outside the criteria for the decision of the Task Force Chair. 
  

Checkpoint 2 

All passengers headed to the health document verification area to verify documents including vaccination cards, International eHAC, 
COVID-19 RT-PCR results from the country of origin, and other documents required in SE Kemenhub 74/2021. At this point, KKP personnel 
will also classify quarantine locations. 
  

Checkpoint 3 

All passengers must then undergo a PCR test in a booth located still at the International Arrivals Area of Terminal 3 Soekarno-Hatta Airport. 
The Covid-19 test service will be carried out by health service providers. 
  

Checkpoint 4 

All passengers undergo the Immigration and Customs and Excise process 

  
Checkpoint 5 

Passengers head to the holding area to prepare for quarantine, with the supervision of the Covid-19 Air Task Force personnel. PCR test 
results will also be informed at this point. 
  

Checkpoint 6 

Passengers may head to the land transportation (buses) to be delivered to the designated quarantine location. This will be assisted by the 
Soekarno-Hatta Airport Police. 
  
Please note that the price for 1st PCR at the airport is IDR 695,000 and the 2nd test at the hotel quarantine is IDR 495,000. Passengers 
should have to wait for the 1st PCR test result with a waiting time of approximately 2.5 hours at the airport. If the result is negative, the 
passengers can leave to destination hotels as booked individually for the quarantine. However, if the result is positive, the passengers will 
be sent to Dafam Thamrin or Wisma Atlet building for quarantine and further treatments. And the Hotels will refund all payments in the 
full amount of passenger's room booking. 

 
Reference: 

• The Press Conference No. 09-PST/18/09/2021 PT Angkasa Pura II (Persero) 
 

If you require a copy of the reference document above, please do not hesitate to contact research@ibai.or.id.  
Thank you for your attention and hope this information would be valuable for you.  
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