
 

 
 

 

 

 

 

 

 

 
 

 
The Directorate General of Customs (Direktorat Jenderal Bea Cukai/DJBC) has implemented a policy for international passengers 
entering Indonesia to fill out the Online Customs Declaration to replace the hard copy customs declaration since 2022. International 
passengers must fill out the Customs Declaration in the link ecd.bcsoetta.org/passengers and follow the steps below: 

1. International Passengers will be instructed to fill out the e-Customs Declaration with real data. 
2. Followed by provisions regarding personal goods that are free from import duty, excise, and taxes or goods subject to tax or excise 

duty, as well as the amount of money carried by flight. 
3. The international passengers must fill out personal data such as name, date of birth, nationality, passport number, address, flight 

number, and several things related to baggage. 
4. The international passengers should answer the questions by choosing ‘’yes’’ or ‘’no’’ on the list of the statement. 
5. After completion, the international passengers will receive the barcode to be shown to the Customs officer on the exit way. 

 
In addition, it is suggested to international passengers fill out the online Customs Declaration in advance before entering 
Indonesia to avoid failure to access the website at the airports or harbors due to internet connection issues or the website’s 
traffic. 
 
Reference: 

 Directorate General of Customs Press Release on 29 November 2022 
 

If you require the copy of these regulations, please do not hesitate to contact research@ibai.or.id  
Thank you for your attention and hope this information would be valuable to you. 
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