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Update Adjustment of the E-Seal Application for Import

and Export Transportation








The Directorate General of Customs and Excise (DJBC) issued the Decree of the

Director General of Customs and Excise No. KEP-188/BC/2025 concerning

Amendments to the Decree Number KEP-97/BC/2025 on the Implementation of the E-

Seal in the Transportation of Import and/or Export Goods. This regulation is valid from

October 2025 onwards.



Electronic Seal (E-Seal) is a digital security mark used to protect and track goods during

shipping, and is equipped with an electronic device and/or connected to an electronic

system. E-Seal is mandatory to be utilized by importers, exporters, transporters,

Temporary Storage Place (Tempat Penimbunan Sementara/TPS) Entrepreneurs, and

Bonded Storage Place (Pengusaha Tempat Penimbunan Berikat/TPB)

Entrepreneurs.



The amendment aims to refine and enhance the effectiveness, flexibility, and clarity of the

previous regulation of KEP-97/BC/2025, which initially established the mandatory use of

the E-Seal to improve the efficiency, transparency, and security of customs monitoring

over the movement of goods for import and export purposes.



Compared to the previous regulation, KEP-188/BC/2025 introduces several notable

adjustments that refine the implementation of the E-Seal system. Therefore, the new

amendment provides:

1. More flexible operational arrangements: Heads of Customs Offices are granted

authority to establish specific operational guidelines for unique logistics arrangements,

such as wing box or many/one-to-many cargo operations.



2. E-Seal Application Consistency: The E-Seal must continue to be installed before

transportation begins and removed after goods arrive, in accordance with established

customs procedures.



3. Periodic Monitoring and Evaluation: Evaluations are now required to be conducted

regularly (at least once every 3 (three) months) and may involve coordination with

relevant DJBC directorates. 



4. An updated  implementation schedule: Revising the order of application stages,

where Soekarno-Hatta Customs Office now leads in Stage I, followed by Tanjung Priok in

Stage II, and adjusting regional rollout timelines for more practical execution.

The complete information can be accessed from pages 6 to 8 in the Regulation KEP-

188/BC/2025.



5. A Clearer Monitoring and Evaluation Framework: Replacing the previous approach

with structured parameters such as data accuracy, device utilization, compliance level,

and route integrity. The monitoring process will assess several measurable indicators,

including:

Accuracy of E-Seal data transmission according to the designated Location

Sharing Interval, capacity, and utilization of E-Seal devices by users and providers.

Compliance with installation and removal requirements

Detection of route deviations, device damage, or misuse, and

Reliability of the Customs Service Computer System (SKP) in supporting E-Seal

operations.



The issuance of this new regulation demonstrates DJBC’s ongoing commitment to

modernizing Indonesia’s customs management system through data-driven monitoring,

procedural efficiency, and improved service quality for stakeholders in international trade

and logistics. The amendment also reflects the government’s broader agenda to ensure

safe, transparent, and sustainable trade practices that support national economic

competitiveness.

 

Reference: 

The Decree of the Director General of Customs and Excise No. KEP-188/BC/2025

concerning the Amendment to KEP-97/BC/2025 on the Implementation of the E-

Seal in the Transportation of Import and/or Export Goods.

This summarization is written from the document references above. Should you require a

copy of the reference documents, please do not hesitate to contact research@ibai.or.id

Thank you for your attention and we hope this information would be valuable for you.
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