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j The Launching of the Immigration Lounge Service at Square Mall Depok on 3rd
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The Directorate General of Immigration of the Republic of Indonesia released an official press release
and announced the inauguration of the Immigration Lounge on the 3rd Floor of Pesona Square Mall
Depok on 21 January 2025. This was operated as an effort to simplify and speed up immigration services
for the citizens or Foreign Nationals (Warga Negara Asing/WNA) who are residing in Depok.

This launch is the second lounge after Immigration Lounge Service on the 6th Floor of Senayan City
Mall.

There are several information in utilizing the Immigration Lounge at Pesona Square Mall Depok, including:

1.The Immigration Lounge offers electronic passport services and expedited passport services that can
be completed in 1 (one) day.

2.Passport services at the Immigration Lounge are accepting to 100 (hundreds) applicants every day.

3.Applicants who are interested in applying the passports at this Immigration Lounge must first register
through the M-Passport Application.

4.The Immigration Lounge operates from 10:00-18:00 WIB everyday from Monday to Sunday, except on
national holidays.

5.The Immigration Lounge also serves residence permits for WNA residence in Depok.

6.The Immigration Lounge is equipped with latest innovations of Customer Service Artificial Intelligence
(CSAl), a virtual assistant to provide information and assist the community.

With the presence of this Immigration Lounge, the immigration services in Depok would be easily
accessible and provide convenience in managing services, as well as the adoption of Al technology for
customer service to improve the quality of public services. Plus its strategic location and proximity to the
toll road make it easy for the public to access.

Reference:

Reference:
e The Directorate General of Immigration’s Press Release regarding the Depok Immigration Office
Inaugurated Indonesia’s 7th Immigration Lounge is Now Available at Pesona Square Mall, Depok on 21
January 2025.

This summarization is written from the sources of the information above, if you require a link of the
documents or this publication in PDF file, please do not hesitate to contact research@ibai.or.id

Thank you for your attention and we hope this information would be valuable for you.
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