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Thank you for your attention and we hope this information would be valuable for you.

The Directorate General of Immigration of the Republic of Indonesia released an official press
release on 1 December 2024 about the announcement of the gradual implementation of 100%
electronic passport (e-passport) issuance that will be implemented from 1 December 2024
onwards across 13 immigration offices in Indonesia. The initiative marks a significant milestone
in Indonesia’s immigration system and is set to be expanded to all immigration offices across
the country.

According to the statement by the Acting Director General of Immigration, Saffar M. Godam, as
of December 1, 2024, all Indonesian citizens who apply for a passport at 13 designated
immigration offices will automatically receive an electronic passport. In the future, the
immigration plan to implement it at all immigration offices in Indonesia.

E-passport is a travel document embedded with an electronic chip containing the biometric
data of its holder, such as facial recognition and fingerprints. This data is encrypted using
advanced security technology, making it highly resistant to forgery. Additionally, e-passports
feature other security measures, including specialized ink and holograms that are difficult to
replicate. These technological advancements offer several benefits, such as:

 Enhanced security to minimize misuse1.
Faster immigration processes, particularly in countries utilizing automated passport
inspection systems with chip readers.

2.

Compliance with international travel document standards.3.

Currently, there are 13 (thirteen) immigration offices in charged of the issuance of e-passports
including:

Soekarno Hatta Immigration Office1.
South Jakarta Immigration Office2.
West Jakarta Immigration Office3.
Medan Immigration Office4.
Batam Immigration Office5.
Makassar Immigration Office6.
Tangerang Immigration Office7.
Surabaya Immigration Office8.
Ngurah Rai Immigration Office9.
East Jakarta Immigration Office10.
Central Jakarta Immigration Office11.
North Jakarta Immigration Office12.
Tanjung Priok Immigration Office13.

Indonesian citizens may submit e-passport applications through the M-Paspor mobile
application, accessible via Google Play or App Store. The standard application fee is IDR
650.000, while expedited same-day issuance is available for IDR 1.650.000.
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